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6T Brothers LETTER TO CUSTOMERS COVID-19 UPDATE # 2

Dear 6T Brothers Valued Customers

Malaysia Federal Government had decided continue to implement further measures to combat the
spread of COVID-19, where Prime Minister had announce MCO -Movement Control Order from 18th
March 2020 for phase 1 / phase 2 & phase 3.MCO.

6T Brothers as a provider of home delivery services throughout Malaysia, is providing an essential
service and will continue to operate both locally and across State borders.

From day 1 of MCO until today, at present it is business as usual for us. Our delivery team & staffs are
available and orders continue to be delivered thru all locations as normal.

Business continuity measures

In response to the changing environment, 6T Brothers has implemented business continuity plans
across all our depo and operations nationally and, in conjunction with our local contractors, measures
are in place to make sure our business continues to operate.

A national response management team comprising the CEO, National Operation Manager + executive
and representatives has been working tirelessly to ensure the business continuity plans in place keep
our people and those in our delivery operation safe and remain dynamic and adaptable to the ever
changing environment that we are currently being experienced.

Our Current status and preventative measures

6T Brothers has not had any confirmed cases of COVID-19. 6T Brothers has implemented preventative
measures around health, hygiene and cleaning practices, contact free deliveries, numerous social
distancing and remote working (WFH) measures and associated quarantine and isolation practise.

So far, we have not experienced any significant disruptions in our operation.
Communication

This COVID-19 incident is an unpredictable and unprecedented event and there may be situation
outside of 6T Brothers’ control, such as further Government restrictions/lockdown, which could
disrupt our delivery services.

6T Brothers will continue to communicate with our customers during this highly unpredictable time &
should you have any questions please do not hesitate to reach out to us.

For updates, please see our website at www.6t.com.my COVID-19 section.
Thanks for working with us while we all need to work through this situation together.
Let stay well and safe

Choon Heng, Tew
CEO of 6T Brothers



